
Making Your Way: A Reception and Placement Orientation Curriculum

Role of the Local Resettlement Agency Statements

tkfO{sf] k'gjf{; ;+:yfn] dxTjk"0f{ ;fj{hlgs ;]jfx? k|fKt ug{ tkfO{nfO{ db\bt ug]{5g\ h:t}M cf}ifwf]krf/ ;xof]u  
tyf c+u|]hL efiff sIffx? .

k|lzIfsnfO{ l6kf]6 M ;xeflux?n] cfgf] k'gjf{; ;+:yf;+u ;fj{hlgs ;xof]u dfUg] af/]df 5nkmn ug'{k5{ 
egL hf]8 lbg';\ . 

tkfO{sf] k'gjf{; ;+:yf tkfO{nfO{ db\bt ug{ ;“w} pknAw x'G5 h;n] ubf{ Tof] ;+:yf;+u tkfO{n] sfd ug'{ gk/f]; . 

k|lzIfsnfO{ l6kf]6 M k'gjf{; ;+:yf;+u ;fem]bf/L :yflkt ug]{ ljifo lsg dxTjk"0f{ 5 5nkmn ug'{;\ .

tkfO{n] cfgf] k'gjf{; ;+:yfaf6 cfwf/e"t ;]jfx? kfpg' x'g]5 h:t}M tkfO{sf] :jf:Yo hf“rsf] ;do ldnfO{lbg'  
/ tkfO{sf]] afnaflnsfx?nfO{ ljBfnodf egf{ ul/lbg' . 

k|lzIfsnfO{ l6kf]6 M k'gjf{; ;+:yfn] cGo s] s:tf ;]jfx? k|bfg u5{g\ 5nkmn ug'{;\ .

tkfO{sf] k'gjf{; ;+:yfn] tkfO{nfO{ db\btsf] cfjZostf x'~h]n ;xof]u ug{ ;S5 . 

k|lzIfsnfO{ l6kf]6 M ;]jfx? Pp6f ;Lldt cjlw ;Ddsf] nflu x'g eGg] s'/fdf hf]8 lbg';\ .

tkfO{nfO{ hlxn] s]z js{/ jf kmf“6jfnf k|jGwssf] cfjZostf k5{ pgL pknAw x'G5g\ . To;sf/0f tkfO{n] jxf“nfO{ 
s'g} ;dodf klg kmf]g ug{ ;Sg'x'G5 . 

k|lzIfsnfO{ l6kf]6 M s]z js{/÷˚“f6jfnf k|aGwsnfO{ s'g ;dodf kmf]g ug'{ plrt x'G5 AofVof ug'{;\ . 
;xefuLx?nfO{ pgLx?n] c+u|]hL cyjf pgLx?nfO{ ;lhnf] nfUg] efiffdf vj/ 5f8\g ;S5g\ egL :d/0f  
u/fpg';\ . 
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Initial Assistance and Services Game Board
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Orientation Session Pictures

z/0ffyL{ :t/df cfkm"nfO{ ;dfof]hg ubf{ 

cfo–Joo tyf JolQmut k"“hLsf] Joj:yf ubf{
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afnaflnsf tyf o'jf

;fd'bflos ;]jfx? tyf ;fj{hlgs ;xof]u
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/f]huf/

;f“:s[lts ;dfof]hg
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kl/jf/ tyf dftflktfåf/f nfngkfng

:jf:Yo tyf ;/;kmfO{
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8]/fsf] ;'/Iff

3/af;
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dfWolds :t/ (K – 12) sf] lzIff

c+u|]hL efiffsf] l;sfO{
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j[Wb z/0ffyL{x?

clwsf/ tyf st{Jox?
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k'gjf{; ;+:yfsf] e"ldsf

;'/Iff
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oftfoft

;+o'Qm /fHo cd]l/sfsf sfg'gx?
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Orientation Cards

z/0ffyL{ :t/df cfkm"nfO{ ;dfof]hg ubf{ cfo–Joo tyf JolQmut k"“hLsf] Joj:yf ubf{

afnaflnsf tyf o'jf ;fd'bflos ;]jfx? tyf ;fj{hlgs ;xof]u

;f“:s[lts ;dfof]hg /f]huf/
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kl/jf/ tyf dftflktfåf/f nfngkfng :jf:Yo tyf ;/;kmfO{

8]/fsf] ;'/Iff 3/af;

dfWolds :t/ (K – 12) sf] lzIff c+u|]hL efiffsf] l;sfO{
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j[Wb z/0ffyL{x? clwsf/ tyf st{Jox?

k'gjf{; ;+:yfsf] e"ldsf ;'/Iff

oftfoft ;+o'Qm /fHo cd]l/sfsf sfg'gx?
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New Partnership Critical Incidents

New Partnership Critical Incident 1

dl/od / aGb]xsf] s]z js{/÷kmf“6jfnf k|aGws hf]Pgn] pgLx?nfO{ k'gjf{; ;+:yfdf ef]nL ljxfg !) jh] e]6\g 
elgg\ . hj pgLx? cfPgg\, pgLx?nfO{ kmf]g ul/g\ / kmf]gdf hjfkm ;'Gbf 5Ss kl/g\ . dl/od / aGb]xn] hf]Pgn] 
pgLx?nfO{ lng cfpg] egL a'em]5g\ / k'gjf{; ;+:yfdf pgLx?sf] af6f] s'/]sf] ;'Gbf 5Ss k/]5g\ .

s'g k|Zgx? ;f]Wg] eGg]af/] Wofg lbg'kg]{ s'/fx?M

 � of] 36gfdf s] s'/fdf e|d lyof] <

 � o:t} cj:yf km]/L gxf];\ eGg tkfO{ s] ug{ ;Sg'x'GYof] < 

 � /fd|/L s'/f a'em\g dl/od / aGb]xn] s]s] ;Demg'k5{ <

New Partnership Critical Incident 2

;GWofn] pgsf] 8fS6/;+u k'gM csf]{ ;do ldnfpg'k5{ . pgn] 8fS6/sf] kmf]g g+= lal;{g\ . ;GWof k'gjf{; ;+:yfdf 
hflG5g\ t/ pgsf] s]z js{/÷kmf“6jfnf k|aGws sfof{nodf 5}gg\ . 

s'g k|Zgx? ;f]Wg] eGg]af/] Wofg lbg'kg]{ s'/fx?M

 � of] 36gfdf d"ne"t k|Zg s] 5 <

 � ;GWofn] s] ug'{k5{{ <

 � o:tf] cj:yf 6fg{ ;GWofn] s] ug{ ;lSyg\ <

 � /fd|/L s'\/f a'em\g ;GWofn] s]s]] ;Demg'k5{ <

New Partnership Critical Incident 3

O{u'{8\h]nfO{ cfgf] s]z js{/÷kmf“6jfnf k|aGwsn] p;nfO{ sfd vf]Hg ;Sbf] ;xof]u gu/]sf] h:tf] nfU5 . p;n] 
cfgf] s]z js{/nfO{ kmf]g u5{ / a9L hf]8bf/ ;xof]u dfUb} va/ 5f]8\5 . 

s'g k|Zgx? ;f]Wg] eGg]af/] Wofg lbg'kg]{ s'/fx?M

 � of] 36gfdf d"ne"t k|Zg s] 5 <

 � O{u'{8\h]n] oxL s'/fnfO{ a]Un} lsl;dn] s] ug{ ;SYof] <

 � /fd|/L s'/f a'emfpg O{u'{8\hn] s]s]] ;Demg'k5{{ <
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New Partnership Critical Incident 4

/f]huf/ ljz]if1n] xfp lno v"knfO{ Pp6f ls/fgf k;ndf b/fhx?df ;fdfg eg]{ kf6{ 6fO{dsf] nflu b/vf:t xfNg  
db\bt ul/lbG5' eg]sf5g\ . xfp lno v"ksf] l5d]sLn] hf] p;}sf] b]zsf] xf], xfp lno v"ksf] 7"nf] db\btuf/ ePsf] 
5, p;nfO{ of] /f]huf/ ljz]if1sf] ljZjf; gug'{ eG5 / km"n 6fO{dsf] kbsf] nflu a9L cfDbfgL cfpg] ePsf]n] s'g{ 
-kv{g_ eG5 . 

s'g k|Zgx? ;f]Wg] eGg]af/] Wofg lbg'kg]{ s'/fx?M

 � of] 36gfdf d"ne"t k|Zg s] 5 < 

 � xfp lno v"kn] kf6{–6fO{dsf] sfd l:jsf/]g eg] s] x'g ;S5 <

 � lsg xfp lno v"ksf] l5d]sLn] /f]huf/ ljz]if1sf] ljZjf; gug'{ eG5 <

 � tkfO{sf] ljrf/df xfp lno v"kn] s] ug'{ ug'{k5{{ <

 � /fd|/L s'/f ug{ xfp lno v"kn] s]s] ;Demg'k5{ < 

New Partnership Critical Incident 5

sldnf]sf] Pkf6{d]G6df kfgL r'lxg] l;+s 5 . p;n] ;Nnfxsf] nflu cfgf] s]z js{/÷kmf“6jfnf k|aGws 8fgfnfO{  
kmf]g u5{ . 8fgfn] sldnf]nfO{ p;sf] ;d:of 3/a]6LnfO{ egL lbG5' elG5g\ . tLg lbgkl5 8fgf sldnf]sf]  
Pkf6{d]G6df s]xL sfuhkq lbg cfp“l5g\ . sldnf]n] 8fgfnfO{ r'lxg] l;+ssf] af/]df ;f]Wbf 8fgfn] la;]{+ elG5g\ / 
3/a]6LnfO{ l56\6} va/ u5'{ elG5g\ . 

s'g k|Zgx? ;f]Wg] eGg]af/] Wofg lbg'kg]{ s'/fx?M

 � of] 36gfdf d"ne"t k|Zg s] 5 <

 � sldnf]n] s] ug'{k5{{ <

 � /fd|/L s'/f a'em\g sldnf]n] s]s]] ;Demg'k5{ < 
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Challenge Cards

tkfO{sf] 8]/fdf ePsf ;f]kmfx? w]/} k'/fgf 5g\ / tkfO{nfO{ To;sf] /+u dgk/]sf] 5}g .

k'gjf{; ;+:yfsf] /f]huf/ ljz]if1n] tkfO{sf] %% jlif{of  
cfdfn] sfd ug'{k5{ egL tkfO{nfO{ eG5g\ .
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tkfO{sf] ckf6{d]G6df l;+s sfd ul//fv]sf] 5}g / tkfO{ db\bt dfUg k'gjf{; ;+:yf hfg'x'G5 . 
tkfO{;+u s'/f ug{ tkfO{sf] s]z js{/÷kmf“6jfnf k|aGws pknAw x'g'x'Gg .

tkfO{sf] s]z js{/÷kmf“6jfnf k|aGwsn] vf]h]/ k7fPsf] c+u|]hL efiff sIffdf tkfO{nfO{ 7fp“ 5}g . 

c+u|]hL efiff sIff z'? ug'{eGbf klxn] Ps dlxgf s'g'{ kg]{5 .
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tkfO{ sn]hdf k9\g rfxg'x'G5 t/ tkfO{sf] s]z js{/÷kmf“6jfnf  
k|aGwsn] klxn] tkfO{n] sfd ug'{k5{ eG5g\ .

tkfO{sf] s]z js{/÷kmf“6jfnf k|aGwsn] tkfO{sf] nflu Pp6f kf6{–6fO{d sfd e]6fpg' ePsf] 5 . 
tkfO{sf] l5d]sL a9L k};f cfpg] km"n 6fO{d sfdsf] nflu s'g'{ -kv{g'_ eGg'x'G5 .
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tkfO{sf] s]z js{/÷kmf“6jfnf k|aGws Pshgf bf]>f] efiffsf]?kdf c+u|]hL efifL / o'jf dlxnf 
x'g'x'G5 hf] kf“r jif{ klxn] ;+o'Qm /fHo cd]l/sfdf k'gjf{l;t x'g'eof] .

tkfO{sf] s]z js{/÷kmf“6jfnfn] tkfO{n] klg hf]8tf]8n] sfd vf]Hg'k5{ elG5g\ .
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tkfO{sf] s]z js{/÷kmf“6jfnfn] tkfO{nfO{ jxf“;+u e]6\g sfof{nosf] l/;]K6;lgi6;+u  
;do tflnsf ldnfpg eGg'x'G5 .

tkfO{sf] sfsf, bfh'efO{ jf lbbL alxgLsf] 5f]/f jf 5f]/L cs}{ /fHodf k'gjf{l;t x'g'eof] / 
jxf“x?nfO{ Pp6f 3/df /flvof] .  

tkfO{x?nfO{ b'O{ sf]7] Pkf6{d]G6df /flvPsf] 5 . 
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b'O{ xKtfb]lv tkfO{sf] 5f]/L ljBfnodf hf“b}l5g\ / pgsf] lzlIfsfn] tkfO{nfO{ 5f]/Lsf] afgL Joxf]/f 
af/] 5nkmn ug{ af]nfp“l5g\ .

tkfO{sf] l5d]sLsf] kl/jf/nfO{ k'gjf{; ;+:yfsf] :jo+;]jsn] Pp6f 6]lnlehg lbPsf] lyof] t/ 
tkfO{sf] kl/jf/nfO{ 6]lnlehg lbO{Pg .
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lj/fdL ePsf]n] dWo/ftdf tkfO{sf] 5f]/Ln] tkfO{nfO{ p7fp+5] . ;Nnfxsf] nflu tkfO{ cfgf] s]z 
js{/÷kmf“6jfnfnfO{ kmf]g ug]{ k|of; ug'{x'G5 t/ pgL kmf]gsf] hjfkm lbGgg\ .
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Role of the Local Resettlement Agency Unit Vocabulary Worksheet 1

lgb]{zg\x? M k|To]s lrqnfO{ x]g'{;\ / lrq;+u ldNg] zAb zAb a}+s -e08f/_ af6 vf]Hg';\ . 

1

ca tkfO{n] cfgf] sfd ;xL jf unt 5'6\ofpg ;Sg'x'G5 . zAb a}+sdf k|To]s zAb;+u} Pp6f c+s 5 . zAbsf] lrq 
d'lg sf]7fdf Tof] c+s n]Vg';\ . Kf+lQm, 7f8f] / t];f]{ sf]7fsf] c+s hf]8\g';\ . k|To]s nfO{g hf]8\bf !% xf];\ . 

appointment

zAb a}+s

1. appointment 2. clock 3. entrance

4. exit 5. front desk 6. home

7. older refugee 8. shopping 9. Social Security number
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Across   
(words that go from left to right):

5.  The process of preparing oneself 
or others for a new situation

Down  
(words that go from top to 
bottom):

1.  An organization that helps 
refugees resettle in a new 
country

2.  The precise time to the minute

3.  A room where people stay until 
someone can meet with them

4.  A person from the resettlement 
agency who works with 
individuals and families

5.  A refugee who is older than 65

1

2

3

4

5o  r i e n t a t i o n

Role of the Local Resettlement Agency Unit Vocabulary Worksheet 2

lgb]{zg\x? M tn kx]nLdf lbO{Psf ;+s]tx? k|of]u u/L zAbx? eg'{;\ . zAbx? Pp6f zAb a}+sdf ;dfj]z ul/Psf 5g\ . 
klxnf] pbfx/0f tkfO{sf] nflu ul/;lsPsf] 5 .

zAb a}+s

case worker exact time orientation

older refugee resettlement agency waiting room


