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Refugee Caseload
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Key Messages Throughout the Process

• At RSC interviews

• Varied methods

• At Cultural Orientation 

training sessions
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CO Classrooms
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CO Training Structure
Adult Classes

• Standard  Adult CO 

– Targets those 15 years and above

– 3 to 5 working days; 6 hours/day

• Extended CO for the Congolese
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Extended CO for the Congolese
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• Somali Youth CO

– Targets those ages 15 - 26

– Standard CO plus 1 working day

• Child and Youth CO

– Targets those 6-11 and 12-17

– 3 working days in Kenya 

– 5 working days in Chad and Rwanda

• URM CO

CO Training Structure
Child and Youth Classes
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Adult Training Topics

• U.S. Overview

• The Resettlement Agency

• Pre-Arrival Processing

• Community Services

• Housing

• Employment

• Financial Literacy

• Transportation

• Education

• Health

• Cultural Adjustment

• Rights and Responsibilities

• U.S. Law

• Travel
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Congolese Cultural Considerations

• Diversity within the caseload

• Parenting approaches

• Hygiene (camp-based children)

• Working on Saturday (7th Day Adventist)

• Mental health as private family matter.

Gihembe Refugee Camp, Rwanda 
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CO Contact 

Information

Refugee Feedback for CO:

COFeedback@cws-rscnairobi.org

Partner Inquiries for CO:

CulturalOrientation@cws-rscnairobi.org

CO Feedback Brochure
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