
Making Your Way: A Reception and Placement Orientation Curriculum

Basics of Health and Hygiene Signs
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Health Resource Worksheet 

gfd M 8fS6/sf] k|sf/ M

7]ufgf M

kmf]g M

Od]n M

l6Kk0fLx? M

gfd M 8fS6/sf] k|sf/ M

7]ufgf M

kmf]g M

Od]n M

l6Kk0fLx? M

gfd M 8fS6/sf] k|sf/ M

7]ufgf M

kmf]g M

Od]n M

l6Kk0fLx? M

gfd M 8fS6/sf] k|sf/ M

7]ufgf M

kmf]g M

Od]n M

l6Kk0fLx? M
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Basics of Health and Hygiene Scenarios

Pp6f ls/fn] tkfO{nfO{ 6f]s]sf] 5 . 

tkfO{sf] 5ftL cyjf d'6' b'V5 . 

Pp6f 5'/fn] tkfO{sf] cf}+nf sfl6of] . 

tkfO{nfO{ Hj/f] cfPsf] 5 .

tkfO{sf] kfv'/f -afx'_df Pp6f ;fgf] ladL/f] - vl6/f] _ cfPsf] 5 . 

tkfO{sf] Pp6f v'§fdf ;fgf] 7fp+df sfl6Psf] 5 .

tkfO{sf] Pp6f gfs alu/x]sf] 5 .

w]/} lbgb]lv tkfO{nfO{ lgbfpg ;d:of e}/x]sf] 5 . 

tkfO{sf] Pp6f g/fd|f]] ladL/f] -vl6/f]_ 5 .

tkfO{sf] df+zk]zL -z/L/_ b'v]sf] 5 .

tkfO{sf] 6fpsf] cToGt g/fd|f]u/L b'v]sf] 5 h'g cem} uPsf] 5}g . 

tkfO {Psbd} lg/fz dx;'; ul//xg' ePsf] 5 tyf cfÎgf] nflu Pp6f /fd|f] eljio b]Vg'x'Gg . 

tkfO{sf] sfg b'v]sf] 5 . 

tkfO{ b'O{ @ dlxgfb]lv pbf; dx;'; ul//xg' ePsf] 5 . 

tkfO{sf] 6fpsf] a];/L 7f]lsPsf] 5 .

tkfO{sf] k]6 Psbd} g/fd|/L b'v]sf] 5 . 

tkfO{nfO{ nfU5 tkfO{sf] kfv'/f ef+lRrPsf] 5 .
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Appropriate Seasonal Pictures
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Basics of Health and Hygiene Scenarios With Pictures
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tkfO{sf] 5ftL cyjf d'6' b'V5 .
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tkfO{nfO{ Hj/f] cfPsf] 5 .
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tkfO{sf] kfv'/f -afx'_df Pp6f ;fgf] ladL/f]  
- vl6/f] _ cfPsf] 5 . 
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tkfO{sf] df+zk]zL -z/L/_ b'v]sf] 5 .
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tkfO{sf] 6fpsf] cToGt g/fd|f]u/L b'v]sf]  
5 h'g cem} uPsf] 5}g . 



Making Your Way: A Reception and Placement Orientation Curriculum

tk
fO
 {P

s
bd

} l
g/

fz
 d

x;
';
 u

l/
/x

g' 
e
Ps

f] 
5
 t

yf
 c

fÎ
gf

]  
n
flu

 P
p
6f
 /

fd
|f] 
e
lj
io

 b
]Vg

'x'G
g 

.



Making Your Way: A Reception and Placement Orientation Curriculum

tkfO{sf] sfg b'v]sf] 5 .
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tkfO{sf] 6fpsf] a];/L 7f]lsPsf] 5 .
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tkfO{sf] k]6 Psbd} g/fd|/L b'v]sf] 5 .
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Doctor’s Visit Role Play 1

Part I: Enter and Sign In

Roles: Receptionist, Patient

:jfutstf{ -l/;]K;lgi6_ :jfut ug]{ 8]:sdf al:5g\ . la/fdLn] 9f]sf vf]N5g\ , sfof{noleq k:5g\ 
/ 9f]sf aGb u5{g\ . la/fdL :jfut ug]{ 8]:slt/ hfG5g\ . 

l/;]K;lgi6 M 	 gd:t], tkfO{nfO{ d d2t ug{ ;S5' <

la/fdL M 	gd:t], d}n] ;do lnPsf] 5' .

l/;]K;lgi6 M 	 tkfO{sf] gfd s] xf] <

la/fdL M 	             -cfÎgf] gfd eGg';\_ .

l/;]K;lgi6 M 	 s[kof d tkfO{sf] :jf:Yo aLdf–kq tyf tkfO{sf] kl/ro–kq kfpg ;S5' <

la/fdL M 	 x;\ .

la/fdLn] :jf:Yo aLdf–kq l/;]K;lgi6nfO{ lbG5g\ . l/;]K;lgi6n] la/fdLaf6 :jf:Yo aLdf–kq 
lnlG5g\ . 

l/;]K;lgi6 M 	 wGojfb . 8fS6/             -tkfO{sf] y/ jf 8fS6/sf] y/ eGg';\_ ;+u tkfO{sf] e]6\g] ;do  
	 @=!% ah] 5 . tkfO{sf] sf]–k] cfh kGw| 8n/ ltg'{k5{ . 

la/fdLn] l/;]K;lgi6nfO{ kGw| 8n/ lbG5g\ . l/;]K;lgi6n] k};f lnlG5g\ . 

l/;]K;lgi6 M 	 wGojfb . tkfO{sf] /l;b lng';\ . 

l/;]K;lgi6n] la/fdLnfO{ Pp6f /l;b lblG5g\ . la/fdLn] /l;b lnG5g\ . 

la/fdL M 	 wGojfb . 

l/;]K;lgi6 M 	 oxf+ s]xL kmf/fdx? eg'{k5{ lng';\ . 

l/;]K;lgi6n] la/fdLnfO{ Pp6f gf]6a's / snd lblG5g\ . la/fdL k|ltIffnodf a:5g\ / gf]6a'sdf 
ePsf] kmf/fdx?sf] hjfkm n]V5g\ . la/fdLn] kmf/fdx? k'gM l/;]K;lgi6 eP 7fp+ nfG5g\ .

la/fdL M 	 of] kmf/fd lng';\ . 

la/fdLn] gf]6a's / snd l/;]K;lgi6nfO{ lbG5g\ . l/;]K;lgi6n] gf]6a's / snd la/fdLaf6  
lnlG5g\ . 

l/;]K;lgi6 M 	 wGojfb . tkfO{sf] aLdf–kq lng';\ . 

l/;]K;lgi6n] :jf:Yo aLdf–kq la/fdLnfO{ lkmtf{ lblG5g\ . la/fdLn] aLdf–kq lnG5g\ .
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l/;]K;lgi6 M 	 l56} g} tkfO{nfO{ lng g;{ cfpg' x'g]5 . 

la/fdL a:5g\ .

End of Part I.

;Dk"0f{ ;d"xsf] nflu ;f]Wg] k|Zgx?df 5nkmn tyf Wofg lbg'kg]{ s'/fx? M

�� of] gf6sdf s] eof] <

�� 8fS6/sf] sfof{nodf ePsf tkfO{sf] cg'ejx? gf6sdf s;/L p:t}p:t}} lyP<

�� of] s;/L km/s lyof]<

Part II: See the Doctor

Roles: Nurse, Patient, Doctor

g;{;+u Pp6f gf]6a's / Pp6f snd xftdf 5 . g;{ k|ltIffnodf cfp+l5g\ . 

g;{ M 	 ;'>L÷>LdtL÷>Ldfg\             -la/fdLsf] y/ af]nfp+l5g\ _ . 

la/fdL plEeG5g\ .

g;{ M  	 s[kof d;+u cfpg';\ .

la/fdL g;{sf] kl5kl5 hfG5g\ . 

g;{ M 	 cfh tkfO{nfO{ s:tf] 5 <

la/fdL M  	 /fd|f] 5 , wGojfb .

g;{ M 	 clt pQd . xfdLn] tkfO{sf] jhg slt 5 yfxf kfpg' cfjZos 5 . s[kof of] jhg ug]{  
	 :s]ndf plEeg';\ . 

g;{n] 8fS6/sf] clkm;df ePsf] jhg ug]{ :s]nlt/ Ozf/f ul5{g\ . la/fdL jhg ug]{ :s]ndf 
plEeG5g\ . g;{n] la/fdLsf] jhg hf]Vg] / prfO{ gfKg] clego ul5{g\ . g;{n] gf]6a'sdf n]lvPsf 
a'+bfx?df lrgf]x? nfp+l5g\ . 

g;{ M 	 s[kof d]/f] kl5kl5 cfpg';\ . 

g;{n] la/fdLnfO{ 8fS6/sf] sIflt/ nflG5g\ . g;{n] Toxf+ ePsf d]rx?dWo] Pp6fdf a:g  
b]vfp+l5g\ . 

g;{ M 	 s[kof oxf+ a:g';\ . 

la/fdL d]rdf a:5g\ .

g;{ M 	 tkfO{ cfh oxf+ lsg cfpg' ePsf] <

la/fdL M 	 d ;+o'Qm /fHo cd]l/sfdf Pp6f z/0ffyL{sf]?kdf cfP+ . of] d]/f] 8fS6/nfO{ b]vfpg] klxnf] e]6 xf] . 
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g;{ M 	 /fd|f] . p;f]eP tkfO{ oxf+ :jf:Yo k/LIf0fsf] nflu cfpg' ePsf] xf] . s[kof oxf+ a:g';\ . l56} g}  
	 8fS6/ cfpg' x'g]5 . 

g;{ hflG5g\ .

k|lzIfsn] g;{kl5 8fS6/sf] e"ldsf v]N5g\ . 

8fS6/ :jf:Yo k/LIf0f sIfdf Pp6f gf]6a's / snd lnP/ k:5g\ .

8fS6/ M 	 gd:t] ;'>L÷>LdtL÷>Ldfg\           -la/fdLsf] y/ eGg';\_ . d]/f] gfd            cfÎgf] gfd  
	 eGg';\_ xf] . cfh tkfO{nfO{ s:tf] 5 <

8fS6/n] xft ldnfpg cfÎgf] xft a9fp+5g\ .  la/fdLn] 8fS6/;+u xft ldnfp+5g\ . 

la/fdL M 	 /fd|f] 5, wGojfb . tkfO{nfO{ s:tf] 5 <

8fS6/ M 	 dnfO{ /fd|f] 5 , wGojfb . cfh xfdL oxf+ s]sf] af/]df s'/f ug{ cfPsf] <

End of Part II.

;Dk"0f{ ;d"xsf] nflu 5nkmn ug'{ / Wofg lbg'kg]{ k|Zgx? M 

�� of] gf6sdf s] eof] <

�� tkfO{sf] larf/df 8fS6/;+usf] e]6kl5 s] eof] xf]nf<

�� ha tkfO{n] Pshgf 8fS6/nfO{ JolQmut :jf:Yosf] hfgsf/Lx? lbg'x'G5, 8fS6/n] Tof] hfgsf/L sf];+u 

eGg ;S5g\ < - pQ/ x'g'k5{, æd]/f] :jLs[lt lagf s;};+u klg eGg kfO{b}g . ” :jf:Yo ;DalGw hfgsf/L 

uf]Ko x'G5 . _

�� 8fS6/sf] sfof{nodf ePsf tkfO{sf] cg'ejx? of] gf6s;+u s;/L ldNbf]h'Nbf] lyof] <

�� of] gf6s s;/L a]Un} lyof] <

Part III: Exit and Follow Up

Roles: Doctor, Patient, Receptionist

8fS6/ / la/fdL k/LIf0f sIfdf al;/x]sf 5g\ . 

8fS6/ M 	 Tof] afx]s tkfO{ w]/} :j:y x'g'x'G5 . tkfO{n] k'hf{df n]v]sf] k"/f cf}iflw lng'; / lbgdf b'O{ k6s  
	 vfg';\ . rlSssf] af]tndf vfg] tl/sf n]v]sf] x'G5 . s[kof tLg dlxgfkl5 km]l/ cfpg';\ h;af6  
	 tkfO{n] s:tf] k|ult ub}{x'g'x'G5 x]g{ ;sf}+ . 

8fS6/n] gf]6a'saf6 Pp6f sfuhsf] 6's|f , cf}iflw k'hf{, la/fdLnfO{ lbG5g\ . 

la/fdL M 	 wGojfb . 

8fS6/ M 	 s[kof ofb ug'{;, olb tkfO{ pbf; cyjf lg/fz ePsf] dx;'; ul//x]sf] x'g'x'G5 eg], dnfO{ e]6\g]  
	 ;do ldnfpg';\ cyjf db\bt kfpg] af/]df tkfO{sf] s]zjs{/÷k|aGws;+u s'/f ug'{;\ . 

la/fdL M 	 x'G5 , wGojfb . 
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8fS6/ M 	 tkfO{sf c? s]xL k|Zgx? 5g\ <

la/fdL M 	 5}g, wGojfb . 

8fS6/ M 	 uha . tLg dlxgfkl5 km]/L e]6f}+nf .

la/fdL plEeG5g\ / l/;]K;lgi6sf] 8]:slt/ hfG5g\ . k|lzIfs 8fS6/af6 l/;]K;lgi6 aG5g\ . 

la/fdL M 	 d}n] tLg dlxgfkl5 8fS6/            -8fS6/sf] y/ eGg';\_ nfO{ b]vfpg ;do lng' 5 .

l/;]K;lgi6 M 	 x;\ . dO{ dlxgfsf] tLg tfl/v #=#) ah] lbp+;f] s;f] xf]nf <

la/fdL M 	 x'G5 . wGojfb .

l/;]K;lgi6n] la/fdLnfO{ ;do lnPsf] ;Demfpg] sf8{ lbG5g\ . la/fdLn] sf8{ lnG5g\ .

l/;]K;lgi6 M 	 uha . xfdL Tof] lbg tkfO{nfO{ e]6\g] 5f}+ . :jf:Yodf s'g}klg kl/jt{g eof] eg] s[kof xfdLnfO{  
	 kmf]g ug'{;\  .

la/fdL M 	 wGojfb . 

End of Part III.

;Dk"0f{ ;d"xsf] nflu 5nkmn ug'{ / Wofg lbg'kg]{]{ k|Zgx? M

�� of] gf6sdf s] eof] <

�� olb la/fdL;+u Pshgf bf]efif] ePsf] eP, pgn] s] ug]{ lyP xf]nf < olb tkfO{nfO{ Pshgf bf]efif] 

rflxof] egL cg'/f]w ug'{ k/], tkfO{ of] s;/L ug'{x'GYof] <

�� 8fS6/sf] sfof{nodf ePsf tkfO{x?sf] cg'ejx?;+u of] gf6s s;/L ldNbf]h'Nbf] lyof] <

�� of] gf6s s;/L a]Un} lyof] <
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Doctor’s Visit Role Play 2

Part I: Enter and Sign In

Roles: Receptionist, Patient, Interpreter

-bf]efif]nfO{ la/fdLsf] af/]df slt;Dd cg'jfb ug{ lbg] eGg] af/]df klxn] g} lg0f{o ug'{;\ /  
bf]efif]nfO{ To;sf] lgb]{zg\ lbg';\ . tkfO{n] bf]efif]nfO{ la/fdLn] eg]sf] s'/f dfq cg'jfb ug{ eGg';\ 
tyf ;xof]usf] nflu cfÏgf] ;do a9fpg] dg;fo lagf la/fdLnfO{ cg'jfb u/L ;xof]u ug{ 
pknAw x'g eGg';\ . 

l/;]K;lgi6 cfÏgf] 8]:s eP 7fp+ al:5g\ . la/fdL / bf]efif]n] 9f]sf vf]N5g\, sfof{no leq k:5g\  
/ cfÏgf] k5fl8sf] 9f]sf aGb u5{g\ . la/fdL / bf]efif] l/;]K;lgi6sf] 8]:s glhs k'U5g\ . 

l/;]K;lgi6 M	  gd:t], s] d tkfO{nfO{ d2t ug{ ;S5' <

la/fdL M 	 gd:t] . d}n] 8fS6/                 -8fS6/sf] y/ eGg';\_ ;+u @=!% ah] e]6\g] ;do lnPsf] 5' . 

l/;]K;lgi6 M 	 tkfO{sf] gfd s] xf] <

la/fdL M 	                 -cfÏgf] gfd eGg';\_ .

l/;]K;lgi6 M	  s] d s[kof tkfO{sf] :jf:Yo aLdf–kq tyf tkfO{sf] kl/ro–kq kfpg ;S5' <

la/fdL M 	 x;\ .

la/fdLn] :jf:Yo aLdf–kqsf] sf8{ -OG8]S; sf8{_ l/;]K;lgi6nfO{ lbG5g\ . l/;]K;lgi6n] la/fdLaf6 
:jf:Yo aLdf–kq lnlG5g\ . 

l/;]K;lgi6 M 	 wGojfb . tkfO{sf] sf]–k] cfh kGw| 8n/ x'g]5 . 

la/fdLn] l/;]K;lgi6nfO{ kGw| 8n/ lbG5g\ . l/;]K;lgi6n] k};f lnlG5g\ . 

l/;]K;lgi6 M 	 wGojfb . tkfO{sf] /l;b lng';\ . 

l/;]K;lgi6n] la/fdLnfO{ Pp6f /l;b lblG5g\ . la/fdLn] /l;b lnG5g\ . 

la/fdL M 	 wGojfb . 

l/;]K;lgi6 M 	 oxf+ s]xL kmf/fdx? 5g\ ,eg'{;\ . 

l/;]K;lgi6n] la/fdLnfO{ Pp6f gf]6a's / snd lblG5g\ . la/fdL / bf]efif] k|ltIffnodf a:5g\ .  
bf]efif]n] gf]6a'sdf kmf/fdx? e/]/ la/fdLnfO{ db\bt u5{g\ . la/fdLn] l/;]K;lgi6 eP 7fp+  
kmf/fdx? nfG5g\ .

la/fdL M 	 d}n] e/]sf kmf/fdx? oxf+ 5g\ . kmf/fd lng';\ . 

la/fdLn] gf]6a's / snd l/;]K;lgi6nfO{ lbG5g\ . l/;]K;lgi6n] la/fdLaf6 gf]6a's /  
snd lnG5g\ . 
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l/;]K;lgi6 M 	 wGojfb . tkfO{sf] ladf–kq lng';\ . 

l/;]K;lgi6n] la/fdLnfO{ :jf:Yo aLdf–kq lkmtf{ lblG5g\ . la/fdLn] sf8{ lnG5g\ .

la/fdL M 	 wGojfb .

l/;]K;lgi6 M 	 l56} g} g;{ tkfO{;+u x'g]l5g\ . 

la/fdL bf]efif]sf] 5]pdf a:5g\ .

End of Part I.

;Dk"0f{ ;d"xsf] nflu 5nkmn ug]{ / Wofg lbg] k|Zgx? M

�� of] gf6sdf s] eof] <

�� of] gf6s tkfO{n] 8fS6/sf] sfof{nox?df u/]sf] cg'ejx?;+u s;/L ldNbf]h'Nbf] lyof] <

�� of] s;/L a]Un} lyof] <

Part II: See the Doctor

Roles: Nurse, Patient, Interpreter, Doctor

g;{ k|ltIffno leq kl:5g\ . 

g;{ M 	 ;'>L÷>LdtL÷>Ldfg\                 -la/fdLsf] y/ eGg';\_ . 

la/fdL / bf]efif] plEeG5g\ .

la/fdL M 	 xh'/ . 

g;{ M  	 s[kof d;+u cfpg';\ .

la/fdL / bf]efif] g;{sf] kl5kl5 hfG5g\ . 

g;{ M 	 cfh tkfO{nfO{ s:tf] 5 <

la/fdLM  	 /fd|f] 5, wGojfb .

g;{ M 	 uha . s[kof of] :s]ndf plEeg';\ . 

g;{n] 8fS6/sf] :s]nsf] gd'gflt/ Ozf/f ul5{g\ . la/fdL 8fS6/sf] :s]nsf] gd'gfdfly r9\5g\ . 
g;{n] la/fdLsf] prfO{ gfk] em}+ / jhg hf]v] em}+ clego ul5{g\ . g;{n] gf]6a'sdf n]lvPsf  
s'/fx?df lrgf]x? nfp+l5g\ . 

g;{ M 	 s[kof d]/f] kl5kl5 cfpg';\ . 

g;{n] la/fdL / bf]efif]nfO{ 8fS6/sf] k/LIf0f sf]7fdf kl5 nufP/ nflG5g\ . g;{n] d]rlt/ Ozf/f 
ul5{g\ . 

g;{ M 	 s[kof a:g';\ . 
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la/fdL / bf]efif] d]rdf a:5g\ .

g;{ M 	 tkfO{ cfh oxf+ s]sf] nflu cfpg'eof], dnfO{ eGg';\ .

la/fdL M 	 xfn} d z/0ffyL{sf]?kdf ;+o'Qm /fHo cd]l/sfdf cfP+ . 8fS6/;+usf] of] d]/f] klxnf] e]6 xf] . 

g;{ M 	 p;f]eP tkfO{ oxf+ :jf:Yo k/LIf0fsf] nflu cfpg' ePsf]] . s[kof oxf+ a:g';\ . l56} g} 8fS6/  
	 tkfO{;+u x'g'x'g]5 . 

g;{ hflG5g\ . g;{n] 8fS6/nfO{ gf]6a's / snd lblG5g\ . 8fS6/ k/LIf0f sf]7fdf k:5g\ . 

8fS6/ M 	 gd:t] ;'>L÷>LdtL÷>Ldfg\                 -la/fdLsf] y/ eGg';\_ . d 8fS6/  
	                 -cfÏgf] gfd eGg';\_ x'+ .

	 tkfO{nfO{ cfh s:tf] 5 <

8fS6/n] xft ldnfpg cfÏgf] xft a9fp+5g\ . la/fdLn] 8fS6/;+u xft ldnfp+5g\ / To;kl5  
bf]efif]n] 8fS6/;+u xft ldnfp+5g\ . 

la/fdL M 	 /fd|f] 5, wGojfb . tkfO{nfO{ s:tf] 5 <

8fS6/ M 	 dnfO{ /fd|f] 5 . ca xfdL x]/f}+ .

8fS6/ gf]6a'slt/ x]5{g\ . 

8fS6/ M 	 xfdL cfh oxf+ s]sf] af/]df s'/f ug{ nfu]sf] <

End of Part II.

;Dk"0f{ ;d"xsf] nflu 5nkmn ug]{ / Wofg lbg] k|Zgx?M 

�� of] gf6sdf s] eof] <

�� tkfO{sf] larf/df 8fS6/;+usf] e]6kl5 s] eof] xf]nf<

�� ha tkfO{ cfÏgf] 8fS6/nfO{ JolQmut :jf:Yosf] hfgsf/Lsf] af/]df s'/f ug'{x'G5, 8fS6/n] of]  

hfgsf/Lsf] af/]df sf];+u eGg ;S5g\ < - pQ/ xf], æs;}nfO{ klg d]/f] :jLs[lt lagf eGg ;Sb}gg\ . ” 
of] hfgsf/L uf]Ko x'G5 . _

�� of] gf6s ljutdf 8fS6/sf] sfof{nox?df ePsf tkfO{sf] cg'ejx?;+u s;/L ldNbf]h'Nbf] lyof] <

�� of] gf6s s;/L a]Un} lyof] <

Part III: Exit and Follow Up

Roles: Doctor, Patient, Interpreter, Receptionist

8fS6/ , la/fdL / bf]efif] k/LIf0f sIfdf al;/x]sf 5g\ . 

8fS6/ M 	 To; afx]s ;a} s'/f /fd|f] b]lvG5 . tkfO{n] k"hf{ cg';f/ cf}iflw lsGg'k5{ / d}n] tkfO{nfO{ eg]  
	 cg';f/ cg'z/0f ug'{k5{ . rSsL ePsf] af]tndf klg lgb]{zgx? x'g]5 . d tkfO{ lgsf] x'+b}x'g'x'G5  
	 egL 9'Ss x'g tkfO{nfO{ km]/L # tLg dlxgfkl5 e]6\g rfxG5' . 
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la/fdL M 	 wGojfb . 

8fS6/ M 	 ofb /fVg';\ , olb tkfO{ pbf; cyjf lg/fz dx;'; ub}{x'g'x'G5 eg], t'?Gt} d;+u e]6\g ;do  
	 ldnfpg';\ cyjf db\bt kfpg] af/]df tkfO{sf] s]z js{/÷k|aGws;+u s;/L db\bt kfpg] To;  
	 af/]df s'/f ug'{;\ . 

la/fdL M 	 x'G5 .

8fS6/ M 	 cfh d]/f] nflu tkfO{sf] cGo c? s'g} k|Zgx? 5g\ <

la/fdL M 	 5}g, wGojfb . 

8fS6/ M 	 uha, # tLg dlxgfkl5 tkfO{nfO{ e]6f}+nf .

la/fdL / bf]efif] plEeG5g\ / l/;]K;lgi6sf] 8]:slt/ hfG5g\ . 

la/fdL M 	 d}n] 8fS6/                 -8fS6/sf] y/ eGg';\_nfO{ tLg dlxgfdf e]6\g] ;do ldnfpg'k5{{ .

l/;]K;lgi6 M 	 x'G5 . ;f]daf/ dO{sf] # tLg tfl/v #=#) ah] lbp+;f] s;f] xf]nf <

la/fdL M 	 x'G5 , wGojfb .

l/;]K;lgi6n] ;do ldnfPsf] lbgsf] :d/0f–kq -sf8{_ la/fdLnfO{ lblG5g\ . la/fdLn] sf8{ lnG5g\ .

l/;]K;lgi6 M	 uha . To;f] eP Tof] lbg e]6f}+nf . olb s]xL klg kl/jt{g eof] eg] s[kof xfdLnfO{ kmf]g ug'{xf]nf .

la/fdL M 	 wGojfb . tkfO{sf] ck/fGx /fd|f] xf];\ . 

End of Part III.

;Dk"0f{ ;d"xsf] nflu 5nkmn ug]{ / / Wofg lbg] k|Zgx? M

�� of] gf6sdf s] eof] <

�� -olb tkfO{n] gf6s u/]sf] a]nfdf bf]efif]nfO{ cg'jfb ug{ /f]Hg'eof] eg]_ bf]efif]n] s] u/] <

�� olb tkfO{n] Pshgf bf]efif]sf] ;]jfsf] nflu cg'/f]w ug{ rfxg'eof] eg], s;/L ug'{x'GYof] <

�� of] gf6s tkfO{sf] 8fS6/x?sf] sfof{nox?df ePsf cg'ejx?;+u s;/L ldNbf]h'Nbf] lyof] <

�� of] gf6s s;/L a]Un} lyof] <
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Doctor's Visit Money
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Sample Doctor's Scale
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Personal Hygiene Pictures
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dflg;x? ePsf] 7fp+df gy'Sg';\ .
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dflg;x? ePsf] 7fp+df lk;fa gug'{;\ .
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lgoldt?kdf bfx|L–h'+uf ldnfP/ sf6\g';\ .
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xKtfdf w]/}h;f] jf lbgx'+h;f] g'xfpg';\ .
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lgoldt?kdf skfn w'g';\ / x/]s lbg sf]g'{;\ .
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ha xftx? kmf]x/ x'G5g\, rlk{ uP/ cfPkl5 tyf vfgf 
vfg'eGbf klxn] / kl5 xftx? w'g';\ .
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;kmf ;'U3/ b]lvg] / af:gf cfpg] n'ufx? nfpg';\ .
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Emotional Health Critical Incidents

Emotional Health Critical Incident 1

cb|L / O{:6]nf ;+o'Qm /fHo cd]l/sfdf cfÎgf] tLghgf afnaflnsfx?;+u cfp+5g\, hf] ljBfnodf k9\g z'? u5{g\ .  
:6]nfn] k'gjf{; ;+:yfsf] db\btaf6 l5§} g} Pp6f sfd kfp+l5g\ / kl/jf/sf] nflu :jf:Yo aLdfsf ;'ljwfx? kfpg 
;Ifd x'lG5g\ . s]xL dlxgfkl5 , cb|Ln] cem} sfd kfPsf] 5}g / p;sf] >LdtLn] cfly{s?kdf kl/jf/sf] vr{ rnfPsf]
df c;lhnf] dx;'; u5{ . a]nf–a]nfdf p l/;fPsf] b]lvG5 clg c? a]nf pbf; b]lvG5 . 

of] zf]rgLo -gfh's _ 36gfx?sf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ cb|L ePsf] eP s:tf] dx;'; ug'{x'GYof] <

�� cb|L / :6]nfn] cb|L / p;sf] kl/jf/nfO{ db\bt ug{ s]s] ug{ ;Sy]<

Emotional Health Critical Incident 2

/]0f'sf c+u|]hL efiffsf] sIffdf k9\b}l5g\ tyf pgn] kfPsf] k|To]s df}sfdf c+u|]hL efiffsf] cEof; ub}{l5g\ t/ pgsf] 
nflu c+u|]hL ;lhnf] 5}g . /]0f'sfsL 5f]/L bLkfn] ljBfnodf l56} g} c+u|]hL l;s]sL l5g\ . /]0f'sfn] 8fS6/;+u ;do 
ldnfp+l5g\ tyf pgsf] 8fS6/;+usf] e]6df hfg Pshgf bf]efif]sf] Aoj:yf ul5{g\ . tyflk, 8fS6/;+u e]6\g'eGbf Ps 
lbg klxn] bf]efif]n] pgL cfpg ;lSbg egL kmf]g ul5{g\ . /]0f'sfn] 8fS6/;+u k'gM ;do ldnfpg] sf]lz; ul5{g\ t/ 
pgL ^ xKtf;Dd ;do kfpg ;Ifd x'g]5}gg\ . /]0f'sfn] bLkfnfO{ pgsf] nflu bf]efif]sf] sfd ug{ Nofp+l5g\ .

of] zf]rgLo 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ /]0f'sfsf] 7fp+df x'g'ePsf]] eP s:tf] cg'ej ug'{x'GYof] < tkfO{ bLkfsf] 7fp+df x'g'ePsf]] eP s:tf] dx;';   

ug'{x'GYof] < 

�� /]0f'sfn] cfkm' tyf cfÎgf] kl/jf/nfO{ db\bt ug{ s] ug{ ;lSyg\ <

Emotional Health Critical Incident 3

c+ ldgn] l56} g} km'n–6fO{d sfd kfp+5g\ / p;sf] >LdtL kf6{–6fO{d sfd ug{ yflN5g\ . pgLx?sf] afnaflnsfx? 
l56}l56} c+u|]hL efiff l;Sb}5g\ tyf ;fyLx? agfp+b}5g\ . tyflk c+ ldg k|foM b'vL dx;'; u5{g\ . v';L x'g c+ ldg 
lgoldt?kdf 3/df /S;L lkpg z'? u5{g\ / a]nf–a]nfdf cfÎgf] afnaflnsfx? tyf >LdtLk|lt cfs|fds x'G5g\ . 

of] zf]rgLo 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ c+ ldg x'g'ePsf] eP s:tf] cg'ej ug'{x'GYof] <

�� tkfO{sf] larf/df c+ ldgsf] kl/jf/n] s:tf] dx;'; u5{g\ xf]nf < 

�� c+ ldgn] cfkm" tyf cfÎgf] kl/jf/nfO{ db\bt ug{ s] ug{ ;Sy] < 

�� c+ ldgsL >LdtL cyjf afnaflnsfx?n] pgnfO{ / pgLx?sf] kl/jf/nfO{ db\bt ug{ s] ug{ ;Sy] <
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Emotional Health Critical Incident 4

n]gfnfO{ ;fyLx? agfpg sl7gfO{ ePsf] 5 . pgsf] l5d]sLx? pgL;+u s'/fug{ O{R5's b]lvb}gg\ / pgsf] gof+ 
;xsdL{x? Jo:t b]lvG5g\ . n]gf cfÎgf] kl/jf/ kfNg ;Ifd ePsf]df cfkm"k|lt uj{ ul5{g\ t/ s'/fsfgL ug{ ;fyLx? 
gePsf]df vNnf] dx;'; ul5{g\ . 

of] zf]rgLo -gfh's_ 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ n]gfsf] 7fp+df x'g'ePsf] eP s:tf] dx;'; ug'{x'GYof]] <

�� n]gfn] cfkm" tyf cfÎgf] kl/jf/sf] nflu s] ug{ ;lSyg\ < 

Emotional Health Critical Incident 5

;O{km / hGgtsL 5f]/L cfofn] l56} g} c+u|]hL efiff l;s]sf 5g\ . ljBfnodf /fd|f] ub}{l5g\ tyf ljBfnosf] cvaf/sf] 
nflu sfd ug{ z'? u/]sL l5g\ . ;Okm / hGgtn] w]/} uf}/j dx;'; u5{g\ / pgLx?sf] gof+ ;d'bfodf cfkm\gL 5f]/Ln] 
/fd|f] k|ult u/]sL l5g\ eg]/ w]/} v';L 5g\ . tyflk cfofn] cfÎgf] dftflktf;+u s'/f ug{ yfn]sL l5g\ . 

of] zf]rgLo -gfh's_ 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ ;Okm / hGgtsf] 7fp+df x'g'ePsf]] eP s:tf] dx;'; ug'{x'GYof] <

�� tkfO{sf] larf/df cfofn] s:tf] dx;'; ul5{g\ < 

�� ;Okm / hGgtn] cfofnfO{ db\bt ug{ / pgsf] l:yltdf ;'wf/ ug{ s] ug{ ;Sy] <

Emotional Health Critical Incident 6

;fljqL ;+o'Qm /fHo cd]l/sfdf cfÎgf] 5f]/f eDkf, pgsL a'xf/L hof / pgsf tLghgf gfltgfltgfx?;+u cfO{g\ . 
;fljqLsf] gfltgfltgfx?n] ljBfnodf k9\g yfn] / eDkf tyf hofn] l56} g} sfd kfpg ;kmn eP . pgLnfO{ cfÎg} 
e/df otfptL aflx/ s;/L hfg] yfxf 5}g tyf pgL c+u|]hL efiff af]Ng ghfGg] ePsf] sf/0fn] sxf+ stflt/ hfg] 
c?nfO{ ;f]Wg ;lSbgg\ .

of] zf]rgLo -gfh's_ 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ ;fljqLsf] 7fp+df x'g'ePsf] eP s:tf] dx;'; ug'{x'GYof] <

�� eDkf / hofn] ;fljqLsf] cj:yfsf] af/]df s:tf] dx;'; ug{ ;S5g\ < 

�� ;fljqLn] cfkm" tyf pgsf] kl/jf/nfO{ s] u/L db\bt ug{ ;lSyg\\ < 

�� ;fljqLsf] kl/jf/n] pgnfO{ db\bt ug{ s] ug{ ;Sy] <
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Emotional Health Critical Incident 7

lnof]g]n aNnaNn ;+o'Qm /fHo cd]l/sfdf cfPsf]df tyf cfkm\gf ;d:ofx? k5fl8 g} 5f]8\g kfPsf]df v';L lyP . t/ 
ca cfkm" cfPsf] s]xL dlxgfkl5 cfÎgf] b]zdf o'Wbsf] a]nf u'h|]sf] 36gfx?sf] af/]df /ftL ;kgfx? b]Vg] sf/0fn] ubf{ 
pgnfO{ ;'Tg sl7gfO{ e}/x]sf] 5 . slxn]sflx+ lnof]g]n lbp+;} klg 3/ 5f8\g 8/fp+5g\ .

of] zf]rgLo -gfh's_ 36gfsf] af/]df ;f]Rg';\ tyf lgDglnlvt k|Zgx?df Wofg lbg';\ M

�� tkfO{ lnof]g]nsf] 7fp+df x'g'ePsf] eP s:tf] dx;'; ug'{x'GYof] <

�� lnof]g]nn] cfkm"nfO{ s] u/L db\bt ug{ ;Sy] < 

�� lnof]g]nn] s;/L db\bt kfpg ;Sy] <
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Possible Feelings During Adjustment Pictures

tkfO{nfO{ l/; p7]sf] dx;'; x'g ;S5 .

 
tkfO{ lrlGtt dx;'; ug{ ;Sg'x'G5 .
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tkfO{ lbSbf/ -lg/fz_ dx;'; ug{ ;Sg'x'G5 .

 
tkfO{nfO{ 3/sf] ;Demgfn] lk/f]Ng ;S5 .



Making Your Way: A Reception and Placement Orientation Curriculum

tkfO{ c;dy{ dx;'; ug{ ;Sg'x'G5 .

 
tkfO{ cfkm\gf b'Mvx?nfO{ e'Ng nfu"–cf}iflwsf] k|of]u cyjf  

w]/} /S;L lkp+ h:tf] dx;'; ug{ ;Sg'x'G5 . 
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tkfO{ PSnf] jf PlSnPsf] h:tf] dx;'; ug{ ;Sg'x'G5 .

 
tkfO{ clt g} v'zL ePsf] dx;'; ug{ ;Sg'x'G5 .



Making Your Way: A Reception and Placement Orientation Curriculum

tkfO{ cToGt yfs]sf] dx;'; ug{ ;Sg'x'G5 .

 
tkfO{ cToGt efjflt/]s ePsf] dx;'; ug{ ;Sg'x'G5 .
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tkfO{ cToGt cl:y/ ePsf] dx;'; ug{ ;Sg'x'G5 .

 
tkfO{ pbf; jf xtf]T;flxt ePsf] dx;'; ug{ ;Sg'x'G5 .
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Professionals Providing Emotional Health Support in the Community

gfd M kmf]g M

7]ufgf M

Od]n M

pknAw ;]jfx?sf] j0f{g\ M_________________________________________________________________

l6Kk0fLx? M

gfd M kmf]g M

7]ufgf M

Od]n M

pknAw ;]jfx?sf] j0f{g\ M_________________________________________________________________

l6Kk0fLx? M

gfd M kmf]g M

7]ufgf M

Od]n M

pknAw ;]jfx?sf] j0f{g\ M_________________________________________________________________

l6Kk0fLx? M
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Health and Hygiene Unit Vocabulary Worksheet 1

lgb]{zg\x? M b]a|]tkm{ ePsf lrqx?;+u hf]8f ldnfpg';\ . klxnf]rflx+ tkfO{sf] nflu ul/Psf] 5 . 

zAbx? lrqx?

emergency room

fever

receptionist

brush teeth

shower

doctor
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1

2

3 4

5

6

h y g i e n e

Health and Hygiene Unit Vocabulary Worksheet 2

lgb]{zg\x? M tn lbOPsf kx]nLdf ePsf zAbx? k"/f ug{ ;+s]t lrGxx?sf] k|of]u ug'{;\ . oL zAbx? zAb a}+sdf 
;dfj]z 5g\ . klxnf]rflx+ tkfO{sf] nflu ul/Psf] 5 .

zAb a}+s

ache checkup health homesick

hygiene nurse sad

 

Across  
(words that go from left to right): 

1.    The practice of keeping clean to stay        	
  healthy

3.    A medical examination

5.    Unhappy; sorrowful

6.    A dull pain that lasts a long time

 

Down  
(words that go from top to bottom): 

1.    A feeling of wanting to be home

2.    A person who helps the doctor  
  and takes care of sick people

4.    The condition of a person’s  
  body or mind


