RSC Africa
Cultural Orientation

December 2013




Refugee Caseload




rning English Will Help You to Adj
to Your Life in the United States

At RSC interviews
Varied methods

At Cultural Orientation
training sessions




f" [T ”




RESETTLEMENT
SUPPORT CENTER
RSC %47

AFRICA CHURCH WORLD SERVICE

CO Training Structure
Adult Classes

« Standard Adult CO
— Targets those 15 years and above
— 3 to 5 working days; 6 hours/day

« Extended CO for the Congolese
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5 Day Cultural Orientation
for Congolese Refugees




CO Training Structure
Child and Youth Classes

Somali Youth CO
— Targets those ages 15 - 26
— Standard CO plus 1 working day

Child and Youth CO
— Targets those 6-11 and 12-17
— 3 working days in Kenya
— 5 working days in Chad and Rwanda

URM CO
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Adult Training Topics

¢ U.S. Overview * Cultural Adjustment

+ The Resettlement Agency * Rights and Responsibilities
«  Pre-Arrival Processing * US Law

«  Community Services * Travel

* Housing

« Employment WHAT SHOULD | EXPECT?

* Financial Literacy [ wnstobes V- IR

« Transportation
 Education
« Health

easonal Clothin, ones ars
QUANTITY AND QUALITY OF ITEMS WILL VARY
+ Items might not be new or what you would choose for yourself - Items will not be like the items other refugees will receive
* The quality will . the need of the family, and budgets
For Emait
This poster was funded by “The opinions, finding
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Congolese Cultural Considerations

Diversity within the caseload
Parenting approaches

Hygiene (camp-based children)
Working on Saturday (7t Day Adventist)
Mental health as private family matter.

Gihembe Refugee Camp, Rwanda
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WE WANT

TO HEAR
CO Contact FROM YOU! Sl
I N fO rmation S e

arrived to the U.S. This information will help us to improve
the cultural orientation (CO) provided to other refugees.

To complete a short survey regarding the overseas cultural
orientation you received, visit us at:

R efu g e e F e e d b aC k fo r C O . https://www.surveymonkey.com/s/RSCAfricaCOFeedback
COFeedback@cws-rscnairobi.org |

COFeedback@cws-rscnairobi.org

When writing to us, please consider answering the following
questions:

e What did you learn in overseas cultural orientation
that has helped you in the U.S.?

* What do you wish you had learned in overseas

Partner Inquiries for CO: e o e T

. . . . If you feel comfortable and are able, please also consider
Cu Itu I’a| O“entatlon @ CWS-rscnal rObl . Orq sending us a photograph of you and/or your family in the
United States. Know that RSC Africa will have the rights
to any photographs shared and may use them for training
or outreach purposes.

CO Feedback Brochure
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