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RSC EAST ASIA
CO Snapshot
13,394 individuals (FY13)

Based in Bangkok, Thailand with 12
locations in Thailand & Malaysia

20 Nationalities & over 59 Ethnicities
3-5days (17 — 25 hours)
1 — 30+ participates per class

Ages 8 — 80 receiving CO (plus childcare)

Mixed ages, languages, education/literacy
levels, backgrounds & abilities

14 opics, over 50 lessons & 59 mandatory
Key Points
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CO Populations FY13

MALAYSIA THAILAND

Bay of
Bengal

Yy Wy 4,945 Chin
fr » - 444 Kachin

' 381 Arakanese
310 Rohingya 211 Burman

258 Karen
213 Mon

138 Burman
134 Shan

5,090 Karen
651 Karenni
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Background -

*Live in camps
*Not typically employed
*Low literacy/education levels

Important Themes

+Self-sufficiency
+Early employment
+English
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Background -

*Live in urban setting
*Typically employed
*Self-reliant

Important Themes
+Secondary Migration
+Realistic expectations

+English
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Units 9 & 10 - Employment

o Sl

Objective By P enxd of Bun le3sor DICOIE el be 3o © recOgITe and
ommurCate 1ackon St cortnbute 1 MakIG 3 good it enprestan

Tiene 15 - 20 mirctes

Macecie Pchre Set votng dems Sor parscpants (any smal fem can be used such

5 shone. pan, ekc |

Procedurs
o Tl parcpants Mot they e gong 10 vew & st of pictares snd decide who ey
would e % e for 3 b based on what By see 1 e prckaes
o Show pckeres one by one, and daplay (Leave space between e prchres )

Units 9 & 10 - Employment
e gyt o M v Exgoe e G 0 il by wigce  WWho Would You Hire? Picture Set

placig e fem betow e pucture of e parson Bhey would hee I parkcpants
pownt out that the pctares are 3l of the same percn, raner shoukd explan tat
e s3me person can make 3 Completely dflerent mpresson depending on
dress, body kinguage. hygene, etc

Do 2 quch vl taly of wheh pchure got e most voles. Ask for gt on ahy

PINOPID voted S exch putse
o Cal aention ko Bings ke — e, eye contact, posture. hygrne and dress. It
partoparts oled for e candiiate seFng Yadtondl dofing epkan Bt whis
Pare il b Ums Ut SO wedrng Y ABR0NM dress € M ret be *

approprate for an wdervew For example. work aftrs and formal dress may défer
betwaen US ared Burmese cuflre & G an employer may percens 3 Wadtonal

arens shet 23 casual because & does not have 3 coltar or butions. 3

o Explan that a0 employer wil ook for the best employes 1 hire and that how &

CanSciame prevents Beretes wil be ot

o Show 3 pchure of approprate drass of whichever gender wannt used n e
otng arercne Ask e class 1 confrm ¢ hashe has good eye contact. sk
POARTE. Prygecm ded dress I recded e entivn vorg exarne coukd be
repeted with mutple prtrer

. cmhmmxusmnmbm good Mypere.

IRC Resettlement Support Center ot e gt
East Asia

Cultural Orientation ] ‘M m* __. , W‘

Trainer’'s Manual
Revised JUN 2012

Funded by the US. Department of State e
Buresu of Population, Refugees and Mgration

Ut 3630 Who Wouls You Hre?
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IRC Resettlement Support Center
East Asia
Cultural Orientation

Trainer’s Manual for Children and Youth
NOV 2012

Funded by the U.S. Department of State
Bureau of Population, Refugees and Migration

Age Chidren and Youlh

Tine 20 = 30 merafes

Marerian Pictare st pencili/crayon (or Spchan paper and markers) optional, CO
Memory Book

Procedure

K Unit 10 - Life Skills

RESCUE Making Friends

Objective By the end of this lesson, particopants il be able to

o Recograe the need 10 take indiative © making new fnecds

o State heiphil behavion for making Wends

o Communicate that inends in e U S can be kom diverse cultures
and backgrounds

Refer back lo any earber conversations aboul rmaking ¥iends particularly from the
Hopes and Faars lesson
Ask participarnts 10 share how they make fiends in thee current snveonments. This mal
be challenging for chidvn who live in close communities and have never had o seek
ol new frmeds. If participants strugghe 10 answes the quesbon, ask if they have ever
been in & situason  which they have had to make new fnends
Unng rgut from s conversation move on 10 tring about specilic hngs parkcipants.
€an do to make frends = the U §. Dacuss hekphul and unhelphul behaviors for making
o frands. This could be done in small groups of & & class with everyone hinking
‘about both helphst and unhelptul or assigning groups one o the other
W neaded ome examples 10 get erking such as standeg i
corner with s crossed ooking down of sming and making eye contact
As a class create 2 list of bohawiors thal are helphul and unhelptul. Make sure 1o ncudd
the following heiphl behaviors refeering back 1 any sarter conversations about frst
imprussions

Mabe eye contact

Sirvle.

Try o speak English (ven if €5 st holol)

Make an efort 10 jon  games and other actvibes

Practice good ygene

Be apen to making frends with chidiren from other cultures and backgrounds
Continuse with the kst posnt above by $a1ng you want 30 show e class ome pictures
1 think about and decuss ASow the class 10 look at the pickires ether in smal groups
or 3% & class (use ot beast § photos)
After the class has seen and discussed the pictures ask the class o groups 1o think
about e message the pictures are communeating

Unit 50 Mawng Friend

K Unit 10 - Life Skills
RigcuE

Uret 10 Vhabng Trnan
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Methodology

Situations,
discussion,
problem solving

Activities,

games,
sharing
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Ensuring Consistency

Mandatory Key Points
for each CO unit

Ongoing observations
using clear, consistent
criteria focused on
content & facilitation

Discussion and feedback
process leading to
improved performance &
curriculum

Key Point Handout
Adult Cultural Orientation

RSC Cultural Orientation (CO) provides important information about resettling in the United States
(US.). Alot of information is introduced and discussed during class. Below is a summary of key

points from each unit within CO that are especially important to remember.

Unit 1 - Pre-Arrival

- Refugees have ownership of resettlement. The decision to resettle is YC
- Resetflement processing is FREE

RESETTLEMENT
SUFFORT CENTER

RSCEZ

EAST Asia

CO CLASS MONITORING - MONITOR GUIDE

Moniter b full CO

« You have no obligations to anyone or any
obligations are o yourself and to your family.

« The IOM bag contains documents that allow you to enter the U.S. and
the U.S. DO NOT LOSE THIS BAG!

to access r

Unit 2 - Travel to the U.S.

« There are rules about what you can bring onto the plane and info the
understand these rules and regulations before traveling (IOM and RSC
information en packing and travel).

= Bring any and all documents you may have to the U.S., includi
educational ceriificates, report cards, birthimarriage certificates, etc. Som
you arrive.

= Your trip to the United States will be long and will involve changing pla
your final destination. Both IOM and RSC will provide information on {1
questions.

Unit 3 - Hello America!
« The United States is diverse in landscape, climate, and population,
ethnicity, religion, etc.
= The United States is a land of immigrants.
= Opportunity + hard work = success

Unit 4 - Resettlement Agency
- Resetflement agency assistance in the U.S. is temporary. The goal is fc
sufficient as quickly as possible

1. ADHERENCE TO CURRICULUM

(1) Not Evident
< lan ou

iner adheres to lesson p the
« Trainer signficantly changes lesson or skips
lesson.

Trainer takes significant class time teaching
information outside lesson plan.

Trainer often uses material from previous version

L

€y
Trainer does not state key points or lesson
objectives.

Trainer often puts emphasis on topics other than
key points or lesson objectives.

A RACY O ORMATIO

ot Evide

Trainer often makes factual errors.
Trainer often relies on isolated anecdotes or

= The resettiement agency s your best source for accurate

+ Reselflement agencies are responsible for assisting many refugee
communicate your questions and your needs but also know that some
'When working with your resettiement agency, remember these 4 key |
be proactive, be persistent, and be polite

« The resettiement agency has already made preparations for your arrival

Page1 CORey?

accurat answer student
questions.

Trainer often attempts to answer complex
student questions outside curriculum without
sufficient information.

Trainer does not reference posters, realia, and
units in €O handbook.

Trainer does not discuss DVD content with
students or highlight key points.

Trainer often uses teaching tools not included in
current €O currieulum.

 outlined in the €O

will score individual lessons in each of the following categories. (See observation notes sheet.) Trainer will receive
average score of all lessons for each category. The maximum average score per category is 3, and the minimum is 1. The maximum total score for all four categories is
12, and the minimum is 4 ~ based on sum of averages for the four categories.

(2) Somewhat Evident

(3) Evident

Trainer changes lesson slightly.

Trainer takes some class time teaching
information outside lesson plans, but it does not
affect lesson substantially.

Trainer rarely uses material from previous
versions of lesson.

EMPHASIS ON KEY POINTS AND OBJECTIVES

(2) Somewhat Evident

e

Trainer teaches fequircd lesson as outined in
current COTrainer Manual.

Trainer focuses class time on topics n the lesson
plan,

Trainer usually states key points and lesson

objectives.

Trainer usually emphasizes key points and lesson
VeS.

Trainer always states key points and lesson
objectives clearly.

Trainer always emphasizes key points and lesson
objectives.

Trainer rarely makes factual errors,

Trainer rarely relies on isolated anecdotes or
Inaccurate generalizations to answer student
questions.

Trainer sometimes attempts to answer complex

Trainer provides students with factual
Information ony.

Trainer does not rely on isolated anccdotes or
inaccurate generalizations to answer student
questions.

student q
sufficient information.

.

Trainer y toother
sources of information for complex questions
outside of curriculum.

Trainer often references posters, realia, and
supplemental units in CO handbook.

Trainer often discusses DVD content with
students and highilghts key points.

Trainer rarely uses teaching tooks not Included in
current €O curriculum.

Trainer always references posters, realla, and
supplemental units in CO handbook.

Trainer always discusses DVD content with
students and highlights key points.

Trainer only uses teaching tools ncuded In
current CO curriculum.
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Thank you
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